Description of tripadvisor_reviews_fulltext.csv and priceline_reviews_fulltext.csv:

This data contains the full set of hotel reviews posted on TripAdvisor and Priceline for all hotels in the state of Texas from 2000-2015. The data is used in:

Hollenbeck, Brett (2018), “Online Reputation Mechanisms and the Decreasing Value of Chain Affiliation,” Journal of Marketing Research, Vol. 55(5), p. 636-654
Available at: https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2874560

This paper contains more detail on the data properties. Please cite this paper if you use the data.

The data comes from a 2015 scraping of these two websites and can be matched up with the dataset hotel_revenue_cleaned.csv (available elsewhere on bretthollenbeck.com). 

Variable descriptions:
Full address, name, URL: correspond to the hotel property. Cannot change over time within a property since these correspond to the values in 2015.
Date: Date review was posted
Reply: Dummy for whether manager replied
Rating: Star rating corresponding to review (5 star scale on TripAdvisor, 10 star on Priceline)
Title: Text title corresponding to review
Address and city: Address that corresponds to hotel_revenue_cleaned.csv
ID: Unique ID number that corresponds to hotel_revenue_cleaned.csv
Chars: # characters in review text
Renovations: Dummy for whether hotel is undergoing renovations
Type: Dummy for chain=1 vs independent=0
Rating2: Star rating assigned to hotel according to industry standard definition (service tier)

